ELEVATE STRATEGIES, LLC

TERMS OF SERVICE

EFFECTIVE: DECEMBER 5, 2024

”» «

Welcome to Elevate Strategies, LLC (“we,” “us,” or “our”). By accessing or using this website (the “Site”) or our services,

you (“User” or “Users”) agree to be bound by these Terms of Service. If you do not agree to these Terms, you must

discontinue use of the Site immediately.

1. ACCEPTANCE OF TERMS

By accessing or using the Site, you acknowledge that you have read, understood, and agree to these Terms of Service,
our Privacy Policy, and our Cookies Policy. These documents collectively govern your use of the Site and its services.
Additional guidelines or rules may apply to certain services or features, which will be provided at the point of

engagement.

2. PRIVACY AND COOKIES

‘We are committed to protecting your privacy and providing transparency regarding data collection and usage. For

information on how we collect, use, and protect your data, please review our Privacy Policy and Cookies Policy.

3. INTELLECTUAL PROPERTY RIGHTS
A. Ownership of Content

All content on the Site, including but not limited to text, graphics, logos, videos, images, and software, is the property
of Elevate Strategies, LLC or its licensors. This content is protected by international copyright, trademark, patent,

trade secret, and other intellectual property laws.

B. Limited License
These Terms of Service grant users a personal, non-exclusive, non-transferable, revocable license to access and use the
Site and its content. User shall ensure that the information and content from the Site is used solely for the user’s

reference purposes and may not be copied, reproduced, rebroadcast, or commercially exploited in all or any part.
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You may not:
1. Modify or copy materials from the Site.
2. Use illustrations, photographs, or other media without written consent.
3. Remove or alter copyright or trademark notices.

Unauthorized use of the Site or its content is strictly prohibited and may result in legal action.

4. TRADEMARKS

All trademarks, service marks, logos, and names displayed on the Site are owned by Elevate Strategies, LLC or used

with permission. Any unauthorized use of these marks is prohibited and may constitute a violation of trademark laws.

5. USER CONDUCT

Users agree not to engage in activities that:
e Violate applicable laws or regulations.
. Harass, harm, or threaten others.
e Infringe on intellectual property rights.
e Introduce harmful code, viruses, or disrupt the Site's functionality.
e Impersonate any person or entity.

We reserve the right to monitor and remove content or suspend user access for violating these Terms.

6. LIMITATION OF LIABILITY

TO THE FULLEST EXTENT PERMISSIBLE BY APPLICABLE LAW, IN NO EVENT SHALL THE SITE OR
ELEVATE STRATEGIES, LLC, OR ITS FUTURE PARENT OR AFFILIATED COMPANIES, OR ITS
EMPLOYEES, OFFICERS, MEMBERS, AGENTS, CONSULTANTS, CONTRACTORS, OR LICENSORS, BE
LIABLE TO YOU OR ANY THIRD PARTY FOR ANY PERSONAL INJURY, PROPERTY DAMAGE, PROFIT
LOSSES, COST OF SUBSTITUTE GOODS OR SERVICES, DATA LOSS, COMPUTER AND/OR
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TECHNOLOGY FAILURES, OR MALFUNCTION. THIS LIMITATION APPLIES TO DAMAGES OF ANY
KIND, INCLUDING BUT NOT LIMITED TO, PUNITIVE, EXEMPLARY, SPECIAL, INCIDENTAL,
DIRECT, OR INDIRECT, OR CONSEQUENTIAL DAMAGES BASED ON ANY CAUSES OF ACTION
ARISING OUT OF THE USE OF THE SITE. THE SITE SHALL FURTHER NOT BE RESPONSIBLE FOR
ANY FAILURE OF PERFORMANCE, ERROR, OMISSION, INTERRUPTION, DELETION, DEFECT, OR
DELAY IN SERVICE, OPERATION, OR TRANSMISSION OF THE WEBSITES, OR ANY ALLEGED
COMPUTER VIRUS, THEFT, OR DESTRUCTION OF PROPERTY, AND/OR UNAUTHORIZED ACCESS TO,
ALTERATION OF, OR USE OF OR POSTING OF ANY RECORD, CONTENT, OR TECHNOLOGY,
PERTAINING TO OR ON THE WEBSITES. USERS AGREE THAT THIS LIMITATION OF LIABILITY
APPLIES WHETHER THE ALLEGED LIABILITY IS BASED ON CONTRACT, TORT, NEGLIGENCE,
STRICT LIABILITY, ORANY OTHER BASES EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGE.

Users agree to use the Site at their own risk.

7. INDEMNIFICATION

Users agree to defend, indemnify, and hold Elevate Strategies, LLC, and its employees, officers, members, agents,
consultants, contractors, or licensors harmless from and against any and all liabilities, claims, and expenses, including
but not limited to, attorney’s fees that arise from your use of the Site or its content. We reserve the right, at our own
expense, to assume the exclusive defense and control of any matter otherwise subject to indemnification by you, in

which event you agree to cooperate with us in asserting any available defenses.

8. PAYMENT AND PRICING

e All prices are listed in U.S. dollars. Payments are securely processed via Stripe, and we do not store payment

details.

o Subscriptions grant access for the specified term.

9. REFUND POLICY

We offer a 7-day money-back guarantee unless otherwise specified at the time of purchase. Refund requests must be

submitted in writing to hello@elevatestrategiespt.com within 7 days of purchase.
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10. TERMINATION

You may discontinue use of the Site at any time. We reserve the right to suspend or terminate accounts or access for
any reason, including violations of these Terms or applicable laws. The Site may further remove or discard any content
within the Site for any reason, including but not limited to, lack of compliance with the Terms of Service or use of the
Site in a manner that could cause legal liability, disrupt the Site or its services, or that is inconsistent with our Terms.

The Site may change, suspend, or discontinue any or all aspects of the Site at any time without prior notice or liability.

11. COMMUNICATION POLICY

Any content submitted via the Site (e.g., comments, emails) is non-confidential unless otherwise stated. By submitting

content, you grant us the right to use, reproduce, or distribute it without compensation or obligation.

12. CHANGES TO THESE TERMS

We reserve the right to update these Terms of Service at any time. Changes will be posted with a revised “Effective
Date” at the top of this page. Significant changes will be communicated via email or a prominent notice on the Site.

Your continued use of the Site constitutes acceptance of the updated Terms.

13. CONTACT US

For questions or concerns about these Terms, please contact us at:
e Email: hello@elevatestrategiespt.com

*  Contact Form: www.elevatestrategies.com/contact

NPTE® (National Physical Therapy Examination®) and NPTAE® (National Physical Therapy Assistant
Examination®) are registered trademarks of the Federation of State Boards of Physical Therapy and hold
no affiliation with Elevate Strategies, LLC.
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